REGISTRATION AND
LOGIN IN THE
ELECTRONIC
SERVICE PORTAL
(ESEP)




ESeP Login Process
Use the Login Form

» Enter the online portal on
www.bosch-repair-service.com
» Chose the Workshop-Login Button

O Bosch worldwide English  en
© BOSCH

Invented for life Bosch Electronic Service

Home About us Contact FAQ Workshop-Login Q

®

)| ——

. Bosch Electronic Service

Professional Electronic Repair at Bosch

3 Product Search ® Downloads & Contact

2 AA-TR/PAE-CFT | 30.05.2018



http://www.bosch-repair-service.com/

ESeP Login Process
Overview

In our new ESeP-portal we use the Bosch-wide CIAM system for registration.
A distinction is made between 3 login cases, which are explained on the following pages:

You are new and don‘t have any Login Credentials for the Dealer-Portal = start with page 4

You already have Login-details for the Bosch Electronic Portal s start with page 11

You have already a Bosch Account (e.g. from other Bosch portals) s start with page 15
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ESeP Registration Process
Get Access to Registration

» If you are not yet registered please choose Step 1 » Select the ,,Start now “ Button
“Create a Bosch Account”

» In Step 2 choose “Apply now!” for registration

Access the Bosch Electronic Service Portal in
just a few steps

Step 3 — Apply for the Dealer-Portal - Thats how to do it!

B v

Step 1 - Please choose:

Create Bosch Account | already have a Bosch Account
1 don’t have a Bosch Account yet Login with Besch Account in the Dealer-Portal! 1. Create Bosch 2. Confirm Bosch 3. Apply for a Login
Account Account in the Bosch
* Choose ,Not registered ® Click on the Link in the Electronic Service
yet?* Confirmation Mail Portal
* Provide E-Mail and Password ® Login with your Bosch
Step 2 - Please choose: P ® Provide your personal data

and save it

® Wait for the confirmation

mail

Did you already have Login-Details for the Bosch Dealer-Portal? You don't have Login Credentials for the Dealer-Portal?

Apply now! Start now >

Login Now!
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ESeP Registration Process
Step 1/6 — Enter E-Mail and Password

» Please click on ,,Not registered yet* » Enter email address
» Seta password

» Accept the terms and conditions

— ! Register your Bosch ID
Su b l
= Login With your BOSCh ID l max.mustermann@de-bosch.com
- . oo o >
= | R
. m [ | s <o 1
0 min. 1 di h
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Stay logged in Forgot password >
- B2 Please repeat your password.

Login

Not registered yet? »
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ESeP Registration Process
Step 2/6 — Activate your account

» Please note: If you cant find the email,
check your spam/ junk folders

» Click on,,Continue “

@) BOSCH

—

i Welcome to Bosch

i |
l m : 1
|
| | Registration successful. We sent you an email to s.saafi@tu-braunschweig.de with an ‘ o I
activation link. If you can't find the email, check your spam and promotions folders. I Your Bosch I m
if you have registared the account from a mobile application plesse activats the Welcome o . . -
count on the samemnchile davica: Your Bosch ID — One Registration. Experience everything at Continue >
Bosch.
= =
gz-«ﬁf“ =i i : T
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» Select the ,,Acivate account® Button
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ESeP Registration Process
Step 3/6 — Continue with registration

Please select your Country
Please select your Workshop type
Optinal: Please select your Workshopconcept

vV v. v Vv

Finally select the ,,Next“ button to continue
Please register

(Registration is only for authorized service partners with a valid
VAT ID number and signed contract possible!)

Country selection: * Please select... *__ ~

Email —

Pleasze enter an email address. This is required in order to help retrieve your password if ever you forget it. We

respect your privacy and do not share your address with third parties.

Workshop type * Please select... *— v
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ESeP Registration Process
Step 4/6 — Enter your Company & Personal Details

» Fill your Company details in the form » Fill your Personal details in the form
» Select the ,,Next® button to continue » Select the ,,Next® button to continue

Company details

Personal details

ooooooooo
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ESeP Registration Process
Step 5/6 — Enter your Other Details and Check your Registration Summary

» Please agree the GTC's and the Data Privacy » After you are agree with your submissions
Policy to continue select the ,,Register button.

» If you don‘t agree click on ,,Change details*

Change details

Other details

GTCs * MES]

GTCs ™
2 PR es
| agree to the General Terms and Conditions (GTC) DatalBrivacylbolicy Y
How did you find us? Electronic Service brochure
Data Privacy Policy *
e EsatheDatapacyalicy News from Bosch Electronic | do not want to be informed.
Service *
How did you find us? Electronic Service brochure Search on the internet
Information material from Bosch Link to a Bosch website
Personal recommendation Press information/trade publication Other source
Change details
News from Bosch Electronic I do not want to be informed. | want to be informed.
Service

Cancel

Register

9 AA-TR/PAE-CFT | 30.05.2018 @ BOSCH




ESeP Registration Process
Step 6/6 — Registration completed

» Please note that the registration process is not » Please enter your email adress
completed until you receive a confirmation email

» Please enter your password
from us!

» Finally select the ,,Login“ Button for access

Your registration request for the Bosch Electronic Service portal will

now be checked as quickly as possible. Provided your details are

correct, we shall soon activate your account so you can use the

Electronic Service. You will receive a separate email informing you of ‘
this.

Login with your Bosch ID

Email address

max mustermann@de bosch com

@ BOSCH Password m
Invented forlife TTTTTTTTY YT YT (&)
Dear customer,
Thank you for registering with the Bosch Electronic Repair Service Portal. Your registration has now been activated.
Your access data is:
User name: repair.pt@bosch.com
The link below leads to cur electronic service portal: Stﬂy IUQQEd n FOFQOT password K
htt .hosch-repair-service.com |

If you like to contact as personally, please call our Service Hotline 808 202 380 (Monday -Friday, 8 a.m. - 5 p.m.) or
send us an e-mail to service.iberia@pt.bosch.com

Best regards

DAl == o g B |

Not registered yet?

Your Bosch Electronic Service Team

Bosch Car Multimedia Portugal | S.A. Rua Max Grundig 35 Lomar |4705-820 Braga Portugal
www.bosch.pt | Tel: 808 202 380 | Mail: service.iberia@pt.bosch.com

Capital Social: 7 044 300 EUR | NIPC: PT 502315407 | CRC: Braga
Administraderes: Carles Ribas. Lutz Welling
BOSCH e o simbolo s&c marcas da Robert Bosch GmbH, Alemanha
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ESeP Login Process
Get Access to Login

» If you are not yet registered please choose in Step 1 “Create a
Bosch Account”

» And choose in Step 2 “Login Now!” for Login

Access the Bosch Electronic Service Portal in
just a few steps

Step 1 - Please choose:

Create Bosch Account 1already have a Bosch Account

| don't have a Bosch Account yet Login with Bosch Account in the Dealer-Portal!

‘ Step 2 - Please choose:

Did you already have Login-Details for the Bosch Dealer-Portal? You don’t have Login Credentials for the Dealer-Portal?

Login Now! Apply now!
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» Select the ,,Start now* Button

Step 3 - Login into the Dealer Portal — Thats how to do it!

1. A Bosch Account
was already created
for your E-Mail-
Address

2. Change your
password via the
"Forgot my
password"-Option

v

3. Log in with your
Bosch Credentials,
check your data and
save it, thats all!

& BOSCH




ESeP Login Process
Step 1/3 — Forgot your password to get access

? » Please enter your Email adress
s
> (13
B o with your Bosch ID Select the ,,Set password“ Button

Set new password for your Bosch ID?

If you want to set a new password, enter your email address below.
Email address

: ]
===

Stay logged in

Not registered yet? >

I

S —

» Click on ,,Forgot password “
Set new password for your Bosch ID?

=

We will send you an email with a link to set a new password if we find a Bosch ID

matching the provided email address. If you can't find the email, check your spam and

@ rromotions folders.

Email: s.saafi@tu-braunschweig.de

————

[ == == DIl =
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ESeP Login Process

Step 2/3 — set a new password

) BOSCH

» Reset password Email
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Set new password for your Bosch 1D

a_== |

_ = Il = ...
C

Password must fulfill the following rules: r

min. 1 digit min. 1 upper-case character

min. 1 special character min. 10 characters long r

|

» Enter new password

» Repeat password and click ,,Save*

< Continue

» Click on,,Continue“

Set new password for your Bosch 1D

0 New password set successfully. You can now login with your new password.

b{ﬁ: = T
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ESeP Login Process
Step 3/3 — Login

» Please enter your email adress
» Please enter your password

» Finally select the ,,Login“ Button for access

Login with your Bosch ID

Email address

max mustermann@de bosch com

Stay logged in Forgot password >

Not registered yet?

©
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ESeP Bosch Account Login Process
Get Access to Bosch Account Login

» If you are already registered with a Bosch Account please » Please enter your Email adress
choose in Step 1 “Login with Bosch Account in the Dealer-

» Please enter your password
Portal!”

» Finally select the ,,Login“ Button for access

Access the Bosch Electronic Service Portal in

just a few steps Login with your Bosch ID

Email address

max.mustermann@de.bosch.com

Step 1 - Please choose:

1 already have a Bosch Account
Login with Bosch Account in the Dealer-Portal!

Stay logged in Forgot password >

Not registered yet? >

®
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ESeP Registration Process
Any Questions?

» Getin touch with us!

Tel: +49 (0)5121 49 5720
E-Mail: reparatur@de.bosch.com
Monday - Friday: 8 a.m. - 4 p.m.
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